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ROLE PROFILE
	Job Title: 

Sales Advisor
	Role Reports to: 

Group Sales & Letting Manager
	Business Function:  

Development
	Evaluated Tier:  

5R


	Job Purpose: 

Responsible for providing an effective sale’s and letting’s operation, achieving optimum sales values and rents and achieving sales values set out in the scheme approval.

	Key Competencies:

· Meeting Customer Needs

· Interpersonal Understanding

· Results Focus 

· Commercial focus

· Building Relationships

· Impact & Influence

· Problem solving and decision making 



	Key Responsibilities: 
1.  Manage and achieve first tranche sales of Retirement Living, Low Cost Home Ownership, s106 (Section 106 of the Town and Country Planning Act 1990) and outright sales in accordance with agreed targets and set budgets.  
2. Provide sales expertise to ensure Your Housing Group’s house types, specifications meet customers’ expectations, being available to work weekends when required to meet the needs of the customer 
3. Manage reassignments for Your Housing Group’s Retirement Living developments 

4. Manage all prospective and existing customers in a welcoming, professional and efficient manner, ensuring excellent customer service is provided

5. Assist with the marketing and sales material for new developments 

6. Conduct local and market research, and competitor analysis to support the sales process and influence the New Business Team 

7. Ensure all key documentation relating to the legal transaction is accurately maintained.

8. Use incentives effectively to ensure a good flow of sales whilst maximising profit.

9. Ensure high Health & Safety on site is fully adhered



	
	Essential
	Desirable

	Knowledge


	· A full understanding of the property sales process. 

· In‐depth understanding of sales systems to support successful sales delivery.
	· Knowledge of Home Buy Agents

· Knowledge of the mortgage market

· Experience of managing re-sales activity 

· Knowledge of GDPR (General Data Protection Regulations) 

	Skills 


	· Excellent sales consulting, negotiating and closing abilities 

· Ability to shape dynamic strategies for sales and marketing homes 
· Excellent relationship Management skills and the ability to maintain good working relationships with a variety of internal and external stakeholders and customers

· Excellent Communication skills with a proven ability to communicate at all levels
· Strong attention to detail/accuracy

· Strong IT skills (to intermediate level)

· Strong organisational, time management skills.
	

	Experience


	· Extensive experience of onsite new home sales with a builder/developer/Registered Provider.

· A proven track record of delivering sales within a sales role, in line with budgets 
	· Experience of housing legislation and the legal process of buying and selling leasehold property



	Qualifications/Education
	· GCSE Maths and English (or equivalent)
	


	People Management Responsibility?


	No line management responsibility

	Budgetary Responsibility?


	No budgetary responsibility

	Key Relationships (internal/external)


	Collaborative working relationships with colleagues in Finance, Operate, Compliance and the Property Team to ensure a Service Improvement approach that meets internal customer requirements. 

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


	Key Role Performance Indicators 
(please provide details of the expected performance outputs and abilities that will be used to measure the capability of the post holder within this role)

	1. Will be responsible to deliver the first tranche sales and lettings on all new developments in accordance with the agreed target set within the Business    
     Objectives
2. Deliver the maximum financial return on all new and existing sales in accordance with the scheme approvals and RICS valuations. 
2. Can produce accurate, timely and professional reports within the set timescales to support the production of monthly updates to the Executive Team and      
     Board



	Date Role Profile Created/Updated: 


	8th November 2018 
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