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ROLE PROFILE
	Job:  Night Supervisor (YPS)
	Reports to:  Operational Manager
	Tier:  Spot Salary



	Job Purpose: 
To provide a safe and secure environment for residents outside of normal working hours across resident and communal areas. To take ownership of all monies received for rent, overnight guests and laundry services whilst on shift are handled in accordance with your Housing Group’s Financial Standing Orders and the cash handling procedures.  


	Key Competencies:

· Flexibility & resilience

· Meeting customer needs

· Interpersonal understanding

· Results or Commercial focus

· Building relationships



	Key Responsibilities:
1. To control access to the Scheme, ensuring all visitors are signed in and out of the Scheme.

2. To carry out internal and external patrols, along with the monitoring of security and CCTV systems to maximise residents’ safety. 

3. To deliver low level support to residents outside of normal working hours, ensuring round the clock access to staff, services and facilities.

4. To deal with any incidents that occur out of hours, ensuring that residents comply with scheme rules.

5. To ensure that all health and safety procedures are followed and that a response to fire alarm activations is dealt with effectively, providing a safe environment.

6. To record all events in the scheme log book, ensuring that relevant information is noted and passed on to handover staff to deliver a continuous support service.



	
	Essential
	Desirable

	Knowledge skills & experience


	· Ability to relate to vulnerable residents must be able to demonstrate empathy towards young people.

· Excellent interpersonal skills and communication skills with the ability to relate to a wide range of people.

· Ability to work unsupervised and use own initiative

· Ability to deal with emergency situations


	· Ability to use full range of IT packages

· Ability to maintain accurate confidential records

· Positive attitude and flexible approach

· Good administration and organisational skills and ability to prioritise a busy workload.



	Specific Role Accountabilities for People, Finance and Policy (i.e. accountability for managing a team/ budgets etc.)
	Young Peoples Services provides accommodation, support and learning opportunities to young people aged between 16-25. The projects are staffed 24 hours a day and provide a low to medium support services. The YPS ethos is based on helping the young people who reside there to make the transition from dependence to independence, using learning and support plans. 

To work within an operating scheme/office.  The schemes comprise of accommodation units, on site facilities including training/meeting rooms, communal lounge, laundry facilities, schemes also cater for community/staff training that is open to non-residents.


	

	Key Relationships (internal/external)

	Able to work in a multi-disciplinary team and report issues to Managers as appropriate.
This role may be the first point of contact for residents, and is a fundamental to providing an excellent and effective service.
	

	Qualifications

	All staff are required to go through a comprehensive training programme relevant to the  environment and client group.  Training includes, but is not limited to:

· Fire Marshall

· First Aid

· Dealing with difficult people

· Equal Opportunities


	

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


YHG Values:    Passion
Pride
Creativity
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