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ROLE PROFILE
	Job Title: 
Culture & Employee Engagement Consultant
	Role Reports to: 
Director of Human Resources
	Business Function:  
People Services
	Evaluated Tier:  
2B


	Job Purpose: 
Work with Your Housing Group’s business teams/divisions to ensure we embrace a culture of digital, customer focused solutions and helping us to shape a culture of collaboration, empowerment, ambition, innovation and fast-pace, moving towards a High-Performance culture.


	Key Competencies:
· Flexibility & Resilience

· Meeting Customer Needs

· Interpersonal Understanding

· Results Focus 

· Commercial Focus

· Gathering/Seeking Information

· Impact & Influence 

· Innovation

· Problem Solving & Decision-Making 
· Leadership



	Key Responsibilities: 
1. Using data analysis, solving complex organisational challenges through people-related solutions. 
2. Design and develop a strong, creative, employer brand message that  

3. Design and new ways to assess potential, skills and values, ensuring a positive candidate experience aligned to our Employee Value Provision (EVP and culture

4. Competent in defining inspiring internal communication channels, messages and events to engage our colleagues

5. Develop a positive employee experience enabling employees to be the best they can.
6. Work with Business Leaders to deliver a performance culture, designing solutions that are sustainable and measurable

7. Enhance and measure alignment to our values to ensure they run through the lifecycle of the employee journey



	
	Essential
	Desirable

	Knowledge


	· Proven knowledge of cultural change and Employee engagement 
· Confident building strong brand advocates and excellence in leadership
	

	Skills 


	· Collaborative, inspiring and influential change agent

· Personal gravitas, with skills to influence and challenge at all levels

· Commercially focussed 

· Strong leadership skills
· Excellent project lifecycle management and delivery skills 
· Ability to design, implement and drive a wide range of employee engagement projects 
· Effective project lifecycle management
· Ability to work to deadline
	

	Experience

	· Extensive experience in effectively driving a positive culture across a diverse and complex organisation, geographically spread across the North West.
· Experience of cultural transformation with an ability to design, implement and drive Cultural change.
	

	Qualifications/Education

	· GCSE Maths and English (or equivalent)
	· Educated to Degree standard


	People Management Responsibility?


	This role has no direct line management responsibility

	Budgetary Responsibility?


	This role has responsibility for managing a budget of around £50,000


	Key Relationships (internal/external)


	· Builds strong people management skills with the Executive Leadership Team (Chief Executive Officer, Chief Operating Officer and Senior Leaders) and employees within all divisions and at all levels within YHG and the necessary credibility to take a diverse range of stakeholders on the journey of change
· External bodies, suppliers and service providers



	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


	Date Role Profile Created/Updated: 


	November 2018


Role Profile Template 2018 V.3 (Nov 2018)
Page 2 of 2

[image: image1.jpg]