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ROLE PROFILE
	Job: Project Surveyor
	Reports to: Property Investment Manager
	Tier: 5N


	Job Purpose: 
To be responsible for all aspects of the site management of project management services.  To effectively monitor and inspect construction work, record progress, carry out handover procedures, and ensure compliance with contract documents, construction regulations and best practice.  To review pre-contract design documentation, and undertake stock validation and option appraisal surveys.  

	Key Competencies:
· Leadership

· Flexibility and Resilience

· Results Focus

· Commercial Focus

· Meeting Customer Needs

· Personal Learning and Growth

· Innovation

· Problem Solving and Decision Making

	Key Responsibilities:
1. Leadership

· Deliver market leading performance enhancing YHG’s brand and market prestige.
· Provide assistance and professional support to other teams’ within YHG.

· Develop and maintain active communication within the Asset Team and other YHG teams.
2. Planning 
· Adopt a risk management approach across all allocated programme investment projects.

· Contribute to the delivery of the Asset Management Strategy and regional investment plans supporting to the improvement of stock NPV, Neighbourhood Plans and stock/option appraisal of properties.
· Participate in the review of pre-contract documentation, attend pre-contract meetings and highlight future risks.

· Prepare Project Quality Plans and ensure that quality feedback is incorporated into the project management process.

3. Delivery

· Undertake regular site visits and attend site meetings to ensure statutory obligations/regulatory undertakings are met.

· Continuously monitor work on site in accordance with Contractors Method Statements and the Construction Health and Safety Plan.
· Maintain and issue regular site progress reports including contract variation instructions, quality and compliance inspections, handover progress and Health & Safety assessments.

· Prepare and attend snagging inspections and advise Project Managers and Consultants prior issuing Certificates of Completion.

· Prepare schedules of defects and ensure they are rectified prior to expiration of defects.
· Issue site instructions to contractors and consultants.

· Work with other project team members to support customer engagement on property related investment functions.

· Undertaking building surveys, inspections, defect diagnostics and make recommendations on the amendment of design documents.
4. Data Management
· Ensure comprehensive timely information of completions and assets risks are accurately recorded on YHG’s systems.

· Undertake stock condition and validation inspections ensuring outcomes are accurately recorded on YHG’s systems.

5. Health & Safety
· Effectively manage site risks including CDM, identify and report any issues/breaches in relation to Health & Safety, and to actively promote a safe working environment for all.
· Ensure all duties are performed with due regard to YHG Health & Safety policies and procedures.
6. Performance and Management

· Work in collaboration with project team members to ensure agreed performance targets and customer satisfaction are achieved.

7. Partnerships

· Be an ambassador for the organisation and an advocate for customers.
· Represent YHG at appropriate meetings where there is a direct business benefit to the organisation.

8. Other Duties
· To undertake any further duties as requested by the business as may be reasonable and practicable.


	
	Essential
	Desirable

	Knowledge skills & experience


	· Experience/knowledge of building pathology, quality control process and methods of construction.

· Able to prepare and write progress reports.

· Ability to accurately read construction documents, drawings and specifications.

· Strong knowledge of building legislation, CDM and maintenance management best practice.
· Strong interpersonal communication skills.
· Good understanding and management of compliance, Health and Safety and risk.
· Good IT skills.
· Ability to solve problems – to be flexible and adaptable and able to respond to situations creatively.
· Ability and willingness to make a positive contribution to team culture and to inspire and gain the confidence of others.
	· Proven planning, co-ordinating and organisational skills.

· Experience of supporting the delivery of investment programmes.
· Experience of analysing management information to identify improvements required.
· Commercial management experience and understanding construction contracts.



	Specific Role Accountabilities for People, Finance and Policy (i.e. accountability for managing a team/budgets etc.)
	· This role has no budgetary responsibility.

· This role has no line management responsibility.
	

	Key Relationships (internal/external)

	· Track record of working with a wide range of partners and stakeholders to achieve business results.
	

	Qualifications

	•
Educated to A Level standard or level 4 qualification (HNC/NVQ4) equivalent and/or relevant technical qualification or experience.
	· Professional qualification in a property/building specialism MCIOB, MRICS, MICE etc. or equivalent qualification/experience.
· Building related Degree or equivalent qualification/experience.
· Recognised Health & Safety qualification.
· Relevant technical qualification (or working towards) e.g. RICS or CIOB accredited HND or degree level qualification;

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


YHG Values:    Passion
Pride
Creativity


[image: image1.jpg]