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ROLE PROFILE
	Job: Head of Category Construction (Repairs, Maintenance & Refurbishment)

	Reports to: Group Director 
	Tier: 2A


	Job Purpose: 
To be accountable for the procurement of goods and services for the Groups Specialist Division, specifically for Construction Maintenance & Repairs. To deliver effective procurement solutions across Your Housing Group in line with the groups business targets and objectives. To improve performance and reduce costs and business risk significantly. To deliver an innovative and value for money procurement service by embedding category strategies for area of responsibility, specifically Construction Maintenance & Repairs by focusing on the needs of internal & external stakeholders.

	Key Competencies:

· Flexibility & resilience

· Meeting customer needs

· Interpersonal understanding

· Commercial Focus
· Results Focus

· Future Focus

· Building Relationships
· Personal Learning & Growth
· Problem Solving & Decision Making
· Impact & Influence
· Innovation

· Gathering Seeking Information

· Leadership
· Developing Others



	Key Responsibilities:
1. Accountable for the total procurement spend of circa £48m for Construction  Maintenance & Repairs  and for the development and implementation of category strategies to ensure that all goods, works and services are procured to the appropriate quality, required service level and best value.

2. Responsible for carrying out a spend analysis review in order to identify and develop savings opportunity assessment.  Where possible external benchmarking shall also be used to support this assessment. 

3. Develop and maintain a (3-5 year) procurement pipeline for the accountable category area and liaise with key stakeholders within the business divisions and ensure this is continually reviewed to ensure it remains consistent with the strategic aims and objectives of the business and of any significant development in the respective supply markets. 

4. Plan and monitor workloads against the respective category work plans and ensure all procurement activity is effectively resourced and carried out in accordance with the Category Management Framework.

5. Lead cross functional teams to develop the high value/risk category strategies within area of procurement responsibility.

6. Lead the end to end tender process for high value/risk contracts and ensure there is a well documented and auditable trail.

7. Ensure make -v- buy opportunities are considered as part of the development of applicable category strategies in order to reduce costs, drive operational efficiencies and/or improve customer service and, where appropriate, lead on the production of the corresponding business case.

8. Develop and maintain effective relationships with key internal stakeholders (including Executive and Group Directors) to increase awareness of procurement and to gain support for procurement initiatives.  

9. To partner respective Division  in order to understand and influence at a senior stakeholder level  
10. Keep abreast of developments in key supply markets and establish senior management relationships with key suppliers.

11. Conduct one to one meetings with accountable staff to ensure the team objectives, performance and savings targets are successfully delivered.

12. Develop a continuous improvement culture and monitor/coach team members by effectively managing development and performance.

13. Identify and collate key management information and produce regular reports to reflect the performance of the category team and highlight any key risks.

14. Support business planning by inputting supply market intelligence into the budget setting process and agree any saving targets to be included in the plan.



	
	Essential
	Desirable

	Knowledge skills & experience


	· Significant Procurement Experience gained within the Construction Industry, with a strong focus on maintenance and repairs.
· Strong Knowledge of EU Procurement Legislation.

· Member of CIPS or equivalent with Intermediate Level Qualifications as a minimum

· Experience of working in a complex and changing environment 

· Proven track record of developing and maintaining senior stakeholder and supplier relationships

· Demonstrable experience of supplier selection, negotiation and complex contract management, delivering cost and saving  targets

· Proven success of supporting major business contracts and providing support to a professional function 
	

	Specific Role Accountabilities for People, Finance and Policy (i.e. accountability for managing a team/ budgets etc.)
	This role will manage the supply of goods and services across the group in order that financial savings and performance improvements are made through a more strategic approach to procurement and a more integrated approach with internal and external customers and our suppliers. 
	

	Key Relationships (internal/external)

	Working directly with Group Directors, heads of Service and Executive Leadership Team
	

	Qualifications

	Member of CIPS or equivalent with Intermediate Level Qualifications as a minimum


	Graduate calibre individual,  ideally with a post-graduate qualification

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


YHG Values:    Passion
Pride
Creativity
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