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  ROLE PROFILE













	Grade
	Contract Type
	
	

	
	
	
	Role Overview

	YHG 01
	Permanent
	
	
	

Provide a professional and reliable cleaning service at our supported accommodation scheme, ensuring all communal areas and void flats are cleaned to a high standard and to required timescales.




This post is subject to a BASIC DBS check 
	

	
	
	
	
	

	AFS Operations Manager
	
	
	
	

	
	
	
	
	

	Scheme Manager
	
	
	
	

	
	
	
	
	

	House Keeper
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Department
	
	
	
	

	Supported Housing, AFS
	
	Pennington Lodge
	
	
	
	



RESPONSIBILITIES



	· 
	Clean and maintain the offices, training rooms and communal areas, ensuring high standards of cleanliness and a safe environment in which customers can live and staff can work.

	· 
	Ensure that the highest possible standards of accommodation are available for re-letting.

	· 
	Ensure there are sufficient stocks of cleaning materials and equipment available in order to complete work schedules and provide a continuous cleaning provision.

	· 
	Ensure all Health & Safety procedures are followed, and that cleaning materials and equipment are not hazardous to the residents, staff and/or the public.

	· 
	Report to management any potential Health & Safety hazards around the Scheme, that could cause injury to customers or visitors, i.e. loose stair- treads, worn carpets, electric lights not working etc.

	· 
	Undertake additional duties appropriate to the role and/or grade.




	· 
	Attention to Detail
	
	· 
	Honest & Reliable

	
	
	
	
	

	· 
	Good time management
	
	· 
	Caring

	
	
	
	
	

	· 
	Flexibility
	
	· 
	Positive attitude

	
	
	
	
	


 STRENGTHS



ESSENTIAL REQUIREMENTS



	· 
	Ability to work with minimal supervision, whilst maintaining high standards of cleanliness/presentation of properties.
	
	· 
	Ability to effectively communicate at all levels.

	
	
	
	· 
	Commitment to complete all training in a timely manner

	
	
	
	
	

	· 
	Ability to maintain Confidentiality and Professionalism in all interactions
	
	· 
	Capacity to work independently as well as collaboratively within the team

	
	
	
	
	

	· 
	Knowledge of Health & Safety, including COSHH
	
	· 
	Experience of using domestic and industrial type cleaning equipment





	· 
	First Aid Certificate
	
	· 
	COSHH Training

	
	
	
	
	

	· 
	Knowledge of Homelessness
	
	· 
	Experience of working in a similar role

	
	
	
	
	

	· 
	Physically active
	
	· 
	


BENEFICIAL TO THE ROLE
[image: ]

	
	
Our values
	
	   [image: A blue circle with white text and a check mark

Description automatically generated with low confidence]       [image: A picture containing text, graphics, graphic design, font

Description automatically generated]       [image: A picture containing text, logo, font, symbol

Description automatically generated]
	


	[image: ]



image1.png
)/our




image2.emf
 

 


image3.png
We are authentic,
open and dependable;
and we do what we
say we'll do.
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We show kindness
and consideration
to our customers
and each other.
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We listen to people,
and strive for equity
and inclusivity in all
that we do.
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Through our passion for housing, more havea place to call




