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ROLE PROFILE
	Job:   Cleaner (Retirement Living Services)
	Reports to:   Scheme Manager
	Tier:  Spot



	Job Purpose: 

To carry out cleaning duties at Retirement Living Scheme.
Providing professional and reliable cleaning service to ensure a high standard of cleanliness at all times that meets / exceeds contract requirements.

	Key Competencies:

· Flexibility & resilience
· Meeting customer needs

· Interpersonal understanding

· Results & Commercial focus

· Problem Solving & Decision Making

· Personal Learning / Growth

	Key Responsibilities:
1. Carry out general cleaning duties in all communal indoor areas of the scheme, as directed by Scheme Manager.
2. To attend training courses as required.

3. To report to Scheme Manager any potential health and safety issues around the scheme, that could cause injury to residents, families or visitors. eg. trip hazards, defective lighting.

4. Be aware that some residents are elderly and could be frail and to therefore carry out duties accordingly – taking care with cables, wet floors etc.

5. To carry out any special tasks requested by Scheme Manager provided these are of a reasonable nature and comply with current health and safety at work regulations.
6. To ensure that stock levels, cleaning materials and equipment are maintained by ordering from approved supplier and working within budget, reporting to the RLS Scheme Manager.

7. Provide cover for leave or sickness at the scheme plus other Cheshire PFI schemes as required.
8. To carry out any special tasks requested by RLS Scheme Manager providing that these are of a reasonable nature and do not contravene any health and safety at work regulations.  This may include supporting colleagues at break times.



	
	Essential
	Desirable

	Knowledge skills & experience


	Literate and Numerate.
Awareness of Health and Safety.
Ability to communicate diplomatically and honestly.
Commitment to the principles of customer care.
Ability to work with minimal supervision and maintain high standards of cleanliness / presentation of properties as a whole.
Basic computer, administration and organisational skills.
Willingness to undertake further training.
Trustworthy and reliable.
Ability to undertake all the physical attributes of the post.
Ability to move and use domestic and industrial type cleaning equipment.

	First Aid

	Specific Role Accountabilities for People, Finance and Policy( ie accountability for managing a team/ budgets etc)
	
	

	Key Relationships (internal/external)

	
	

	Qualifications

	
	

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


YHG Values:    Passion
Pride
Creativity
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