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ROLE PROFILE
	Job Title: 
Health & Safety Manager
	Role Reports to:
Head of Health & Safety
	Business Function:  

People
	Grade:  

E
 


	Job Purpose: 

Support the Head of Health & Safety to provide an effective and robust Health and Safety Framework across Your Housing Group and deputise in the absence of Head of Health & Safety.  

	Key Competencies:

· Flexibility and Resilience

· Results Focus Commercial Focus

· Meeting Customer Needs

· Interpersonal Understanding 
·  Innovation

· Leadership
· Future Focus

· Impact & influence
· Problem Solving & Decision Making
· Personal Learning & Growth



	Key Responsibilities:
1. Develop and maintain strong working relationships with key customers to understand business drivers and work with the Health and Safety/HR teams to ensure the Group operates an effective Health and Safety framework that complies with the requirements of the Competent Person function, legislation, Health and Safety Standards, best practice and facilitates a positive and proactive Health and Safety culture.

2. Lead the delivery of a central Health and Safety service, offering technical advice to internal departments on how to optimise Health and Safety, supporting the implementation of safe working practices, leading on the implementation of training and ensuring that the team’s activities are customer focussed and delivered to required timescales. 

3. Develop and manage the implementation of the Group’s Health and Safety Policy and Procedures, ensuring that an appropriate Health and Safety management framework is in place for the Group that complies with British Standard OHSAS 18001:2007, including responsibility for managing all relevant Health and Safety management software.

4. Act as an expert source of advice for colleagues, as well as external parties such as the Health and Safety Executive and local authorities together with representing the Group across the sector and with professional networks including the Institute of Occupational Safety and Health (IOSH)

5. Manage the day to day transactional work of the Health and Safety Officer, including overseeing the process for ensuring the effective completion of risk assessments, inspections, recording and reporting of any related incidents and producing reports containing health and safety KPI’s as appropriate to enable the Group to demonstrate both compliance and learning from its experiences.

6. Implement and maintain a system to quantify and record the benefits delivered to the business by the Health and Safety function.

7. Develop and improve the Health and Safety function to ensure that Health and Safety Framework delivers maximum value and manage the associated risks.

8. Through internal and external relationships, research, and environmental scanning understand any potential future Health and Safety policy and legislative impacts upon the housing sector in general and the Group specifically.

9. Work with colleagues within the Compliance Team to promote the principles of an effective business assurance framework. 

10. Undertake additional duties appropriate to the role and/or grade.

	
	Essential
	Desirable

	Knowledge
	· Knowledge of current H&S Legislation
	· Knowledge of reactive maintenance  

	Skills 
	· IT literate (Microsoft Office, Outlook, Word and Excel).  

· Excellent communication skills along with independence, self-motivation, analytical skills, attention to detail, time management skills and ability to work under pressure to meet deadlines.

· Ability to scope, manage and deliver projects effectively. 

· An ability to think strategically, making a significant contribution to the formulation of policy, procedures, processes and improvements.  

· Strong interpersonal skills including:

· an ability to interact effectively at all levels within the organisation;

· the ability to translate legislation and standards into practical policy and procedure;

· Experience of dealing with outside agencies including the HSE, local authorities, fire service and insurance companies.
	


	
	Essential
	Desirable

	Experience


	· Experience of leading and managing a Health and Safety function and associated budgets.

· Experience of implementing and operating Health & Safety Management Systems.
	· Housing Association and Construction Experience



	Qualifications/Education


	· National Examination Board in Occupational Safety and Health (NEBOSH) Diploma or equivalent
· Chartered Member of the Institution of Occupational Safety and Health (CMIOSH).
	

	People Management Responsibility?
	Line management responsibility, including coaching, development and performance management

	Budgetary Responsibility?
	No budgetary responsibility

	Key Relationships (internal/external)
	Internal and external stakeholders at all levels, regulatory bodies and external suppliers

Senior Managers, Directors, Board Members, and staff within the Group. External Business Partners, Consultants and Legal Advisors.

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment.     As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


	Key Role Performance Indicators 

	1. Meets with relevant Senor stakeholder at least 6 times per year and provide reports on H&S activity and outcomes

2. Supports the completion of 2 H&S Audits as identified within the annual H&S plan ensuring delivery within specified timescales

3. Conducts monthly 1-1’s with Team members to ensure delivery of objectives as identified in PDR’s 

4. Completes team PDR’s in accordance with business requirements

5. Conducts a programme of workplace Inspections covering a minimum of 6 locations per year

6. Attends ‘Operate’ Division Senior Management meetings at least 6 times per year

7. Ensures the development and issue of the Group H&S Forum agenda x 4 per year




	Date Role Profile Created/Updated: 
	February 2019
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