
  

Our values 
 

                  

 

Creating more places for people to thrive and be recognised as a sector leading landlord. 

 
  

 
 
 

 
 

Grade Contract Type   
Role Overview 

 Regional Worker  

 

 
As an Electrical apprentice at Your Housing Group, 
you will have the opportunity to work alongside 
our highly skilled members of the Repairs and 
Maintenance team in becoming a qualified 
tradesperson. Combining technical and practical 
skills whilst obtaining a formal qualification will 
give you a solid foundation for your future career. 
 
 

 

  
Contract Manager   

  
Contract Supervisor  

  
Apprentice   

  
Department  

Repairs and 
Maintenance   Electrical  

ROLE PROFILE 

Apprentice Electrician 

RESPONSIBILITIES 

• Work to the apprenticeship programme, adapting to changes in schedule and requirements where necessary.  
• Undertake associated duties or tasks that complement the skills and experience to become a fully operational tradesperson. 
• Liaise with other staff as necessary to ensure the timely completion of works within agreed operational targets. 
• Plan and organise work in an economical and effective manner, making the best use of your available time. 
• Understand and apply the practices and procedures to plan, prepare to maintain electrotechnical systems and equipment. 
• Prepare the work site ready for work and select and use materials and tools appropriate to the post and duties undertaken. 
• Apply and use mathematical and scientific techniques, formulae, and calculations that underpin an electrician’s work.  
• Use a range of tools, materials, equipment, and components, including prefabricated, relevant to performing electrical work 

in industrial, commercial, and residential environments. 
• Design, plan, set up, and install electrical and related electronic systems including terminating and connecting cables in 

electrical wiring systems, installations, and equipment in commercial, industrial, and residential installations. 
• Inspect and test new and existing electrical Installations in commercial and residential environments using test equipment. 
• Ensure compliance with all minimum standards of work, customer care requirements and key performance measures.  
• Install and maintain electrical and electronic equipment and components, including traditional and novel technologies such 

as connections for EV charge points, battery storage, solar and thermal panels, heating, and cooling systems. 
• Record work including the completion and maintenance of work documentation, test results and appropriate certifications, 

including the use of relevant digital learning platforms, business communication and collaborative applications. 
• Positively communicate and build relationships with other members of the repairs service, key stakeholders, and customers. 
• Ensure compliance with all minimum standards of work, customer care requirements and key performance measures.  
• Support the delivery of efficient, value for money services and aim to exceed the expectations of clients and customers. 
• To attend briefings, meetings, training sessions as necessary. 



 

 

 

 
 
 

 

 
 

 
 
 
 
  Social Housing knowledge   

 

STRENGTHS 

ESSENTIAL REQUIREMENTS 

BENEFICIAL TO THE ROLE 

 Undertake individual or corporate training and 
development in association with your role and 
duties. 

 
 Collaborative team player and self-motivated 
 
 Good level of Numeracy and ICT skills 
 
 GCSE grade C/4 or above minimum on Maths and 

English  
 
 Carry out continuous professional development 

to maintain knowledge of current and future 
events affecting the role and contribute to the 
Groups Personal development Planning 
Programme 
 
 

 Ensure compliance with all minimum standards of 
work, customer care requirements in undertaking 
the role. 

 
 Able to carry out physical demands of the role. 
 
 Full UK Driving Licence or commitment to drive. 
 
 Observe and continually promote the companies 

Equality, Diversity, and Inclusion policy. 
 
 Observe and comply with health and safety 

policies and procedures relating to your duties 
and activities carried out. 

 

• Organised and punctual 

 
• Enthusiasm for learning and delivering quality.  

outputs   

 
• Clear and articulate communication skills,  

both written & verbal 

 
 

 

• Passion for providing great customer service  

 

• Self-motivated, with ability to take initiative and  
adhere to good timekeeping and deadlines  

 
• Basic health and safety knowledge in a  

repair’s environment 

 
 

 


