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ROLE PROFILE
	Job: Marketing and Communications Business Partner 
	Reports to: Director of Marketing and Communications
	Tier: 4N  


	Job Purpose: 
The new Marketing and Communications Business Partner will be an integral part of YHG’s marketing and communications team, and fundamental in the delivery of the new communications strategy. This is a demanding and exciting role which demands a broad understanding of marketing and communication methodologies, across both digital and traditional channels. There is a high volume of activities required to support the ambitious growth plans of the organisation and this role will help to deliver against our strategic objectives and shape our success.

	Key Competencies:

· Strong communication skills
· Self-motivated, driven and ambitious

· Marketing all-rounder
· Sharp eye for detail

· Flexible and resilient
· Creative minded and pro-active with new ideas

· Customer focussed
· Team player

· Excellent project management skills

· Articulate with good copy writing ability


	Key Responsibilities:
· Develop and implement innovative marketing and communications activities to support the delivery of the Group communications strategy. 
· Create and deliver a comprehensive plan of engaging customer communications, to support implementation of our new processes and to raise our profile with the people that live in our homes.
· Work with Director of Marketing and Communications to review the profile of the YHG brand, and understand its effectiveness.

· Provide advice and guidance to the business leads across the group in terms of any communications and marketing activities.
· Devise engaging strategies and campaigns to support sales and business growth.

· Implement and measure clear brand, marketing and communications guidelines to ensure effectiveness and consistency.

· Work with the Digital Marketing Business Partner to build a clear profile of all our customer segments and the best way to engage with them.   
· Understand and audit the right channels to get information to our key audiences – making sure they are market relevant, culturally aligned and proven effective.

· Write engaging, high impact, clear, targeted communications for all audiences. 

· Write effective articles and case studies, embedding key messages, for a variety of channels, print and online.

· Working collaboratively with marketing and communications team to utilise resources and maximise efficiency.
· Measure and evaluate effectiveness of outputs to continuously improve.

· Work with the Digital Marketing Business Partner to provide insight and analysis to the business around partner engagement metrics re specific audiences and advise accordingly. 
· Represent Your Housing Group at relevant events, conferences and seminars. 




	
	Essential
	Desirable

	Knowledge skills & experience


	· Solid experience of campaign planning and delivery

· Able to demonstrate proven track record of successful complex communications and engagement work.

· Experience in developing strategies and implementation.

· Demonstrable track record of negotiating complex communications.

· Experience of working to measurable targets and deadlines.

· Excellent organisational and time management skills with the ability to multitask.

· Proven awareness and experience of a wide range of communication and engagement methodologies and their various applications.

· Experience with social media platforms
· Ability to communicate, adapt and adjust with confidence at all levels within the organisation.
	· Demonstrable evidence of where innovation has been introduced to work programme.

· A proactive approach to work is essential, anticipating stakeholders’ needs in advance.

· Ability and willingness to pitch in to support external media functions as required.

· Commercially minded approach to work and motivated to achieve results.



	Specific Role Accountabilities for People, Finance and Policy
	
	

	Key Relationships (internal/external)

	· Executive Directors

· Directors across a number of functions.

· Business leads 
· YHG Staff

· Customers

· Investors

· Key Stakeholders

· Media 

· Agencies
	

	Qualifications

	Educated to degree level or significant experience within a similar role.
	

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


YHG Values:    Passion
Pride
Creativity
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