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ROLE PROFILE
	Job: Group ICT (Information Communication Technology) Director
	Reports to:     Chief Operating Officer
	Tier: 1



	Job Purpose: 

Responsible for the management, strategy and execution of Information Technology (IT) Digital transformation and IT infrastructure ensuring systems and delivery of IT services are aligned to the company’s strategy and objectives.

Provide vision and leadership for the planning, development and implementation of ICT systems and services, both to develop and support the business to enable optimal functioning of the organisation and the delivery of all business and operational activities. 

Work collaboratively with all departments to understand their business requirements enabling the delivery of innovative solutions and support the end to end ICT Transformation. 
	Key Competencies:

· Leadership

· Flexibility and Resilience

· Developing Others

· Impact and Influencing

· Interpersonal Understanding

· Results Focus

· Commercial Focus

· Meeting Customer Needs

· Gathering/Seeking Information

· Future Focus

· Innovation

· Problem Solving & Decision Making

· Personal Learning & Growth

· Building Relationships



	Key Responsibilities
· Lead the implementation of transformational change strategies and processes, ensuring Value for Money.
· Instrumental in delivering the Digital Transformation and IT Strategy
· Drive the IT strategy through the ICT function through clear communication, strong leadership and delegating authority

· Identify and agree IT strategic priorities that reflect the needs of the business 
· Provide direction to the IT function on priorities and allocate resources accordingly. 

· Develop ICT infrastructure and capability

· Ensure robust change and configuration management across all services
· Contribute to the Executive team decision making and the development of the Corporate Plan, representing the IT function at senior management level 
· Develop strong working relationships with senior business stakeholders

· Take responsibility for the IT budget and the overall financial viability of the IT function, delegating budget authority as appropriate.
· Drive the IT Department restructure ensuring the right people with the right skills are in place
· Lead, motivate and develop the ICT team to provide excellent services embracing best practice, innovation, continuous improvement, development in technology, robust solutions, security of systems and delivery
· Drive the roadmap of the required changes and phases or work that are being developed.
· Lead on modernisation of end user computing environment and the development of digital skills and capabilities.
· As Data Controller oversee Information Systems (IS) and Data security 
· Own, manage and continuously improve the IT Governance process

· Maintaining the day to day cross functional division activities whilst leading on IT transformational change 
· Ensure Executive and Group Directors are fully engaged and on-board throughout transformation projects
· Support the implementation of new technology to ensure positive agile and remote working practices 



                                                      Essential                                                                    Desirable                            

	Knowledge skills & experience


	· Previous experience in an IT Director (delivery focused) or similar IT Leadership type role

· Proven experience of managing IT business change / transformation projects to digitise a business
· Confident overseeing application development/delivery to meet the business needs in relation to IT.

· Demonstrable ability to operate strategically to develop practical, innovative and creative solutions in response to complex strategic issues.

· A successful track record of leadership and in developing high performing teams. Nurturing talent, supporting development and encouraging a culture of constructive two-way feedback. 
· Highly effective presentation skills 
· Proven ability to analyse risk and benefit within a fast-paced environment, and to reassess priorities on a continual basis.

· Able to Lead and embrace change, whilst publicly supporting decisions
· Champion collaborative working across multi discipline teams
	

	Specific Role Accountabilities for People, Finance and Policy (ie accountability for managing a team/ budgets etc)
	· Understanding of business transformation

· Management, coaching and development of Senior Managers
· Responsible for the delivery of enhanced ICT services to multiple sites that is fit for purpose
· Budget forecasting and management 


	

	Key Relationships (internal/external)

	· Strong stakeholder management skills at Executive Leadership Team (ELT) and Senior Leadership Team (SLT) level
· Able to communicate effectively at all levels
	

	Qualifications

	· Relevant ICT or Technology degree or equivalent
	

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


YHG Values:    Passion
Pride
Creativity


[image: image1.jpg]