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ROLE PROFILE
	Job: Older People Services Area Manager
	Reports to: Head of Older Peoples Services
	Tier: 3


	Job Purpose: 
Manage the delivery of services to the Retirement Living and Sheltered schemes of Your Housing Group (YHG), ensuring that excellent customer service is achieved, performance is maximised, compliance is maintained with external regulation and that all activity supports the achievement of the Groups vision and values and is reflective of older people’s aspirations.

	Key Competencies:

· Commercial Focus
· Developing Others

· Meetings Customer Needs

· Results Focus

· Building Relationships

· Personal Learning and Growth

· Flexibility & Resilience 



	Key Responsibilities:
1. Be responsible for the effective delivery of tenancy and leasehold management services, facilities management and support services. Dealing with housing management queries, repairs and maintenance issues, and anti-social behaviour by liaising with colleagues within the Operate function.
2. Manage devolved budgets, ensuring appropriate budgetary control is exercised and value for money delivered including the effective setting and monitoring of service charge budgets across different tenures.

3. Ensure key performance targets are met for service area by successful partnership working with on-site care providers, Local Authorities, emergency call providers and YHG colleagues including development, sales, marketing, asset and income collection. 

4. Overall responsibility for a team responsible for a region/patch and maximising the contribution of this team through effective leadership, performance management and development of a large, dispersed team.

5. Achieve agreed levels of customer satisfaction and resolve complaints within target timescales.

6. Ensure a positive climate for resident involvement is created for both tenants and leaseholders.

7. Ensure the quality of products and services meets the requirements of commissioners, national service standards and PFI Contracts.

8. Build, maintain and develop successful relationships and partnerships with local authorities, stakeholders, emergency call providers and on site care and catering providers.

9. Be responsible for the development and delivery of effective support services which meet the needs of residents and comply with the requirements of commissioners and funders including contract management and partnership agreements.

10. To deliver successful new models of accommodation and associated services for older people, to enhance the reputation of the Group so it can grow and take advantage of further new business opportunities.

11. To contribute to the identification of obsolete assets and models of service delivery and ensure that any plans in place to address are implemented.

12. To contribute to the planning and design of new schemes and ensure that new schemes are developed that reflect the latest design principles and good practice guidelines.

13. To represent YHG at external and internal meetings at a senior strategic level and to contribute to Group wide projects and initiatives.

14. To produce reports for and to represent YHG at Ascent, Avantage and Sapphire Board meetings (if applicable)
15. To be responsible for all aspects of health and safety compliance within schemes and oversee and implement Business Continuity Planning for schemes and services.

16. To take part in an out of hours rota to deal with emergency issues across Operate



	
	Essential
	Desirable

	Knowledge skills & experience


	· Experience of delivering and/or managing housing and services 
· Significant experience of managing and developing a large, geographically dispersed team.

· Strong previous experience of successfully managing budgets
· Experience of partnership arrangements
	· Experience of delivering and/or managing older peoples housing and services

· Experience of managing a large dispersed staff team.

· Experience of developing buildings and/or services for older or vulnerable groups of people.



	Specific Role Accountabilities for People, Finance and Policy( ie accountability for managing a team/ budgets etc)

	· Accountable for managing a large, geographically dispersed staff team
· Accountable for managing budgets

· Accountable for managing third party contracts
	

	Key Relationships (internal/external)

	This role will have strong relationships with internal and external colleagues and stakeholders.
	

	Qualifications

	Good standard of English and Maths
	Relevant professional qualification (eg. Chartered Institute of Housing - CIOH).  

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


YHG Values:    Passion
Pride
Creativity
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