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ROLE PROFILE
	Job Title:   ICT (Information, Comms and Tech) Business Partner
	Role Reports to:  Director of ICT
	Business Function:  

Information, Comms and Tech
	Evaluated Tier:  

3


	Job Purpose: 

Build and maintain the relationship between ICT and the Group, to support business and technology strategy development, solution discovery, service management, risk management and relationship management.

A proactive “trusted advisor” and a primary ICT contact for the business, promoting ICT services and capabilities.  Communicating decisions, priorities, and relevant project information to all levels of staff regarding requests, projects and initiatives.


	Key Competencies:

· Interpersonal Understanding

· Flexibility and Resilience

· Results Focus

· Leadership

· Developing others

· Building relationships

· Meeting customer needs

· Innovation



	Key Responsibilities: 
1. Business Partner and Relationship Manager between ICT and the business, providing support to the ICT Management & Delivery portfolios
2. Support the effective development and maintenance of a strong working relationship between the business and ICT Services; identify companies’ needs and requirements for ICT Services; and recommend technology opportunities and innovations to companies to support business improvements.

3. Support the alignment of the ICT Strategy to company business plans, supporting company objectives and ways of working.

4. A conduit into ICT Services for requests for change and requirements new services

5. Where appropriate sit on the ICT small change board to champion change on behalf of the business 

6. Report to business on the availability, performance and financial expenditure of the IT services that support them

7. Support the development of the ICT Strategy and Enterprise Architecture, ensuring companies’ needs are represented;

8. Communicate to the business the ICT Strategy, policies and processes.

9. Manage a complaints and escalation process for the business on ICT Service issues

10. Develop and maintain the ICT Service Catalogue

11. Develop Service Improvement Plans and drive service improvement initiatives

12. Define ICT Service Performance reports and use in conjunction with Service Improvement Plans to drive regular service review meetings with business stakeholders

13. Support Problem Management in the identification and resolution of service affecting problems.


	
	Essential
	Desirable

	Knowledge


	· Familiarity with the operation and management of an ICT Service in a corporate environment

· Knowledge of the ITIL (Information Technology Infrastructure Library) v3 lifecycle
	· Familiarity of Waterfall and Agile project delivery methods

	Skills 


	· Excellent customer and supplier management skills

· Excellent oral and written communications
	

	Experience


	· Proven experience of budget management

· Proven experience of project management
	

	Qualifications/Education


	· Graduate level education or qualified by experience.

· ITIL (Information Technology Infrastructure Library) V3 Foundation
	· Educated to degree level or equivalent in a related field.




	People Management Responsibility?


	This role has no line management responsibility

	Budgetary Responsibility?


	This post has no budgetary responsibility

	Key Relationships (internal/external)


	Broad engagement across the group at Heads of Service and Director level

Business Managers and Subject Matter Expert
Project Managers

ICT Service Management Team
3rd party Vendors and Suppliers of ICT services

	Safeguarding of Children Young people and Vulnerable Adults 

Your Housing Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

As a Your Housing Group employee, it is your responsibility to attend safeguarding training in accordance with YHG safeguarding training strategy and to be aware of and work in accordance with the YHG safeguarding policies and procedures and to raise any concerns relating to such procedures which may be noted during the course of duty.


	Key Role Performance Indicators 

	1. Delivering stakeholder value and greater business engagement, evidenced through regular feedback from key business leaders   
2. Demonstrate a positive contribution to improving better business outcomes by identifying and championing change 
3. Contribute to the reduction in the overall number of service requests and incidents by identifying and educating lines of business and vice versa representing Customer / User needs to improve service quality and improved operational methods.   
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YHG Values:    Passion
Pride
Creativity
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